
 

 

      

Webinar on Role of AI and Law Practice 
 
The discussion of the webinar revolved around the transformative role of AI, touching on how technology 
enhances human capabilities, its ethical considerations, and its potential risks. The focus is on how AI 
complements human tasks, especially in client-centric and legal practices, while also delving into the 
challenges that come with its rapid adoption. 

 
Key Themes: 

 
 

1.   Empathy and Client-Centric Practices: 
 
 

• The speaker highlights the irreplaceable human qualities such as empathy and flexible 
thinking in client-centric practices. Despite AI’s advancements, the “human in the loop” 
approach remains crucial. The AI Act is also referenced, emphasizing the need for human 
intervention, especially in ethical and adaptable decision-making. 

 
 

2.   The Future of AI: 
 
 

• AI is just one part of a broader technological wave, including social media proliferation, the 
metaverse, and blockchain. These interconnected technologies will shape a future that 
requires human adaptability, where AI enhances, but doesn't replace human judgment. 

 
 

3.   Benefits of AI: 
 
 

• AI technology can automate repetitive tasks, improve decision-making, and enhance 
efficiency across industries, including law and healthcare. There are many benefits such as 
cost-saving, error reduction, and resource optimization. 

 
 

• Example: In customer service, AI assistants have already helped companies save time, reduce 
repeat inquiries, and improve customer satisfaction, showing that AI can complement human 
efforts effectively. 

 
 
 
 
 
 
 
 
 

 



 

 

 
4.   Concerns Surrounding AI: 
 

• Bias and Discrimination: AI systems are trained on existing datasets, which may contain inherent 
biases. For example, many datasets come from North America, reflecting its cultural and social 
biases. 

 
 

• Privacy and Data Concerns: With AI relying on massive datasets, privacy risks loom large. 
There's an urgent need for stricter legislative frameworks to safeguard sensitive data. 

 
 

• Job Displacement and Economic Inequality: The growing dependence on AI could displace jobs, 
particularly for those who lack the skills to work with this technology. 

 
 

• Security Risks: AI can also be exploited by malicious actors, leading to increased cybersecurity 
threats. 

 
 

• Ethical Dilemmas: AI's "black box" nature makes it difficult to understand how decisions are 
made, raising concerns about transparency and accountability. 

 
 
5.   Balancing Human and Machine: 

 
 

• A recurring theme is the need for a balanced approach. While AI enhances human 
capacities, over-reliance on technology could diminish human skills, leading to greater 
digital dependency and reduced human interaction. 

 
 
6.   The Bigger Picture: 

 
 

• The presentation urges legal professionals to understand AI in a broader context, emphasizing the 
importance of leveraging AI to increase efficiency while being mindful of the legal, ethical, and 
societal implications. 

• As AI continues to evolve, international forums and regulatory bodies are working to establish 
guidelines that ensure AI is used responsibly and ethically. 

 
 


